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Healthy Together Mobile Application to Deliver COVID-19 Test Results 
November 25, 2020 

 
 
The Florida Department of Health (the Department) is excited to announce the launch of a mobile 
application (app) that will deliver COVID-19 laboratory test results quickly and securely to Florida 
residents. Developed in partnership with mobile app developer Twenty, the Healthy Together app will 
send test results to residents who receive COVID-19 polymerase chain reaction (PCR) testing in 
Florida. 
  
Once test results are received by the Department, a text message will be sent from the number 78549 
to the phone number provided during the testing process. Recipients of the text message will be able to 
download Healthy Together and enter their date of birth and the phone number they provided during 
testing for authentication purposes to ensure the confidentiality of their results. Results will then be 
available in the app. App users will be provided with resources for protecting themselves and their close 
contacts and can choose to receive important COVID-19 updates from the Department. The app can 
also be downloaded by going to the Google Play Store or Apple App Store and searching for Healthy 
Together. 
 
Please inform your patients that they may receive their test results through the Healthy Together app. 
This service is available to all people who provide a Florida address and a 10-digit phone number when 
they are being tested. You can assist us in this effort by making sure when ordering COVID-19 testing 
for your patients that their contact information is up to date. This will help to ensure patients are able to 
receive their test results through the app. Additionally, you should make them aware that it is not spam 
when they receive a text message to download the app from number 78549. 
 
We appreciate the continued partnership and support throughout this pandemic. The app will enable 
people to get their results faster, allowing them to take the appropriate actions necessary to slow the 
spread of the virus in our communities. 
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